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Entry Set 
A multipoint escutcheon entry set features an American style cylinder 
lock body operated by levers only. 

• The exterior plate has two mounting attachments, an attached  
 active lever, a key cylinder, and a cylinder mounting bump. The door  
 can be locked or  unlocked from the outside.

• The interior plate has two through bolts, a spring assist unit, an  
 attached active lever, and attached thumb turn. The door can be  
 locked or unlocked from the inside.

Prepare Door 
Prior to ordering hardware sets, a multipoint check sheet must be 
submitted so the hardware is configured to match the door. 

Multipoint locks come pre-installed on exterior doors, so the only  
preparation that should be necessary is for the bi-directional spring as-
sist units. When preparing the door, Extreme Care must be exercised 
not to damage the lock body.

In some cases, the spring assist unit may be installed on the exterior 
plate, or on both plates.  

1. Using the template provided, prepare the door to accept the 
bi-directional spring assist unit. 
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Install the Spindle
2. Slide the spindle into the lock hub, centering in the lock body. Make sure the set screw 
groove is on the bottom, facing the floor. 

3.  While holding the spindle in place, position the exterior plate assembly into the door, 
sliding the lever onto the spindle and the cylinder tailpiece through the lock body. (Figure 2) 

When the plate is firmly against the door surface, tighten the lever set screw, securing the 
spindle in lever. 

Cut the Tailpiece
4. While the exterior plate is still in place, measure and mark the cylinder tailpiece to a 
length so that it will engage with the slot in the thumb turn, but does not bind when both 
plates are attached.  (Figure 2)

Note: The tailpiece slot in the lock may be vertical or horizontal. Prior to installation, orient the 
tailpiece on the lock cylinder to match this slot.  

5. Remove the exterior plate from the lock body. Cut the tailpiece at the marked location. 
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(Figure 4)

Install The Hardware
6. Reinstall the exterior plate on the door, with the spindle and 
tailpiece passing through the lock body.

7.  Install the interior plate by sliding the spindle through the spring 
assist unit and into the interior lever. The slot in the thumb turn must 
also engage the tailpiece. 

Snug the plate to the door surface, then install the two through bolts 
into the exterior plate mounting attachments. (Figure 3)

When properly positioned, the thumb turn will rotate the tailpiece and 
activate the locking mechanism. A key will rotate the tailpiece from 
the exterior side of the door. 

8. Square the plates to the edge of the door, then test the function 
of the levers and the lock cylinder. When satisfied that the lock is func-
tioning properly, firmly tighten the through bolts.

8. Complete the installation by tightening the set screw on the inte-
rior lever.  

Operating The Door
 On Multipoint doors, the latching mechanism on an unlocked 
door is activated by pushing the lever down.

 The locking mechanism is activated by pulling the lever up, then 
turning the thumb turn in a clockwise direction.

 To unlock the door, press down on the lever then turn either the 
thumb turn or key. (Figure 4)

 Make sure these functions are working properly with your new 
hardware. If the hardware does not operate by this method, consult 
the lock instructions provided by the door manufacturer.
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